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November 2016 Water Bill Credits

As was related at the Board of Trustees meeting held on Wednesday, November 09, 2016, Village 
staff recently discovered a posting error associated with the November 1, 2016, billing that resulted 
in an overcharge to approximately 1,600 individual water accounts. The underlying problem has 
been corrected and the Treasurer’s Department is processing credits, as appropriate. The list of 
credits is available from the following linked text, Water Bill Credits, or may also be accessed 
from the Village Treasurer’s page of our website, www.scarsdale.com.  

The list of credits is sorted by water billing account number, and is also electronically searchable 
using the first five digits of one’s account number. If you need assistance or have any questions, 
please contact the Treasurer’s Department either by phone at (914) 722-1172 or email to 
treasurer@scarsdale.com. 
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